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GOVT. COLLEGE OF ENGG. & CERAMIC TECHNOLOGY

Government of West Bengal

73, Abinash Chandra Banerjee Lane, Beliaghata, Kolkata-700010

Tele/Fax- 23701264, E- mail - gcect@ rediffmail.com

                                  West Bengal Government Tender.

Sealed  quotations are invited from eligible interested bidders for providing LEASE LINE (Rental) Internet Connectivity {4 Mbps (1:1) } to Govt. College of Engineering & Ceramic Technology(GCECT), 73, Abinash Chandra Banerjee Lane, Beliaghata, Kolkata – 700 010.  Detailed Tender Documents may be had from the College in between  11.30 hrs. and 16.00 hrs. from 20.05.2010 to 02.06.2010  against payment of Rs. 1000.00 in the form of Demand Draft drawn in favour of “Govt. College of Engg. & Ceramic Technology, Block Grant Fund”, payable at Kolkata, or  downloaded from website www.gcect.ac.in  and  cost  submitted along with the Quotation. Quotations will be received up to 14.00 hrs. of  03.06.2010 and  opened on the same day at 14.30 hrs. 

                                                                                              Principal.
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GOVT. COLLEGE OF ENGG. & CERAMIC TECHNOLOGY
Government of West Bengal

73, Abinash Chandra Banerjee Lane, Beliaghata, Kolkata-700010

Tele/Fax- 23701264, E- mail - gcect@ rediffmail.com

  Date  20.05.2010.

Notice Inviting Quotation for providing Lease Line (Rental) Internet Connectivity on physical media for  4 Mbps (1:1) / 10 Mbps (1:1) for Government College of Engineering & Ceramic Technology(GCECT), 73, Abinash Chandra Banerjee Lane, Beliaghata, Kolkata – 700 010.

Eligible interested  Bidders are requested to submit their most competitive Bids for  providing lease line (Rental) internet connectivity on physical media for 4 Mbps (1:1) / 10 Mbps (1:1)  for Government College of Engineering & Ceramic Technology (GCECT). 

They should quote both for 4 Mbps and 10 Mbps separately in the Format of Price Schedule.

1).
The tender is to be submitted in  a  sealed envelope, addressed to the Principal, mentioning  “Tender for Internet Leased Line Connection” &  “Date of Opening  03.06.2010”. 

2).
Bidder should be Certified Internet Service Provider (ISP). A certificate to this effect should invariably be enclosed with the bid.

3).Provisioning of Internet Lease Line must be as per the guidelines laid by Govt. of India/ TRAI.

4).    The Internet Service Provider (ISP) should fulfill    

          the  following criteria : -

a. Bidder must be Category “A” Certified ISP.

b. Authorisation Certificate, if any, should be of recent date.

c. Registration Certificate / Certificate of Incorporation for Bidder’s local office.

d. Bidder must be ISO 9001:2000 and ISO 27001:2005 certified.

e. Bidder must have bandwidth from at least two International Internet Gateways for higher redundancy.

f. Bidder should provide a pool of at least 16 static global IP addresses. The ISP must ensure that the IP subnet is not being blacklisted/blocked anywhere. 50 more IP address may be provided exclusively for opening “GCECT” e-mail in the name of Faculty and some staff members as an option.

g. Bidder must ensure to provide Internet line via “Optical Fiber Link”. 

h. Bidder must be operational in at least 5 major cities in India.
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i. Bidder must have at least 4 Internet Data Centre (IDC) in India, preferably one in Kolkata.

j. Bidder must have provided at least 5 Organizations in India of equal or more than 10 Mbps of Internet bandwidth within which at least 2 Organization should be in West Bengal.
k. Bidder must have single contact Centre at Kolkata with 24x7x365 support. Contact Phone No. and Address should be mentioned. 

l. Bidder must have a fully functional Customer Support Centre in and around of 25km radius of the GCECT College campus. Phone No. and Address should be mentioned.

m. Bidder should provide minimum 99.5% of uptime guarantee. 

n. Bidder should provide online MRTG (showing available bandwidth, current uploading & downloading speed graphically on daily, weekly, monthly & yearly basis) to monitor the link. 

Tender submitted would not be considered as valid if relevant documents in support of fulfillment of the above criterion  are not  submitted alongwith the bid.

5).
Delivery period and installation: -


Within a maximum period of 15(fifteen) days from the date of order. The supply shall actually be deemed to have been completed on the actual date of satisfactory commissioning and  installation of the link.

6).
Service Period : -

Minimum contract period will be one year from the date of satisfactory commissioning and installation of the link. Depending on circumstances, the duration of contract may be extended beyond one year.

 
However GCECT can drop the Contract depending on the service provided by the ISP with 15(fifteen) days’ notice to the ISP. 

7).
Uptime Calculation : -

           Uptime shall be calculated as 

           (Total time – Down time) X 100 in %

                            Total time 

The response time for attending the faults will be four hours after the faults are  reported to the vendor . The vendor will rectify the faults within 4 hours failing which, the vendor will arrange temporary replacements. The services shall be provided 24x7x365 days.  

Page 3 of 8

8).  Responsibilities under the contract: -

The ISP would be responsible for the following during the period of contract:

a. Provision of Internet bandwidth connectivity at GCECT.

b. All interactions with other agencies like the basic service provider and hardware vendors during the concurrency of contract, which may be required for the provisioning of services as per contract.

c. Bidder should be responsible for end-to-end connectivity in a single order. It should provide necessary Cable, Hardware / Modem / Media Converter etc. for the connectivity. The Router will be provided by GCECT.

d. All repairs and maintenance of the equipment installed for the provisioning of services. The equipment like modem, cables and racks etc., will remain in charge of the Vendor during the concurrency of contract.

e. MRTG reporting and Online Downtime Chart should be updated on regular basis.

f. The internet bandwidth should be 4 Mbps / 10 Mbps (as applicable) uncompressed (1:1) full duplex basis from Bidder’s international gateway up-till USA.

g. Latency should be less than 290 msec from Router port of GCECT to peering point (US end).

h. The ISP will provide a pool of at least 16 global IP addresses. The ISP must ensure that the IP subnet is not being blacklisted/blocked anywhere.

9).  VALIDITY PERIOD OF THE BID :-

            The offer should remain valid for a minimum period of 60 days  from the date of opening of the Bid.

10).
 EVALUATION OF BIDS :-

The purchaser will evaluate and compare the quotations determined to be substantially responsive, i.e. which are

(a) properly signed and

     (b)conform to the technical specifications as well as the terms and conditions .

11).
BID  PRICE :-

       11.1
The charge should be quoted in INDIAN RUPEES ONLY. 

11.2 The rate of charge quoted by the Bidder shall be fixed for the duration of  the contract and shall not be subject to adjustment on any account.
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 12).
   PAYMENT :-   

12.1 One time installation charge (local loop charge) will be paid in full after satisfactory installation and commissioning of the  link to the premises of the College. 

12.2 Total amount of all other charges will be paid in four equal instalments, i.e. 1/4th of the  total amount of all other charges  will be paid at the beginning of each quarter. Such payment will be made against furnishing a Bank Guarantee of equal amount valid for 4(four) months in each case. Alternatively, the payment for each quarter will be made after completion of each quarter, when no Bank Guarantee will be required.

13).
Penalty : -


In case of less than 99.5% of uptime, penalty will be applicable @ 0.1% of the total ORDER VALUE for each 0.5% or part thereof for fall in the uptime below 99.5%, which will be calculated on quarterly basis.

14).  Any deviation  from  the terms and conditions  in respect of submission of quotations, evaluation and  award of contract will automatically entail cancellation of the tender and subsequent contract, if any.

15).
Documents : -


BIDDER MUST SUBMIT ONLY THE REQUIRED, RELEVANT AND valid  SUPPORTING  DOCUMENTS WITH THE BID AND PAGE NUMBERED WITH INDEX.

16).       Notwithstanding the above, the Purchaser reserves the right to accept or reject any quotation and to cancel the bidding process at any time prior to the award of contract.

17).      This advertisement neither does nor will be deemed to constitute any commitment on the part of the College whatsoever. 

- -- - -  - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - - - - - - - - 
Page 5 of 8

PARTICULARS  OF  TENDERER  &  MANUFACTURER.

Tenderer’s  Particulars  for GCECT 

West Bengal Government Tender  Notice Published in…………. . . . . . (name of Newspaper) on ……………(date of publication) for INTERNET LEASED LINE CONNECTION to Govt. College of Engg. & Ceramic Technology (GCECT),Kolkata – 700010. 

	1
	Name of the ISP
	

	2
	Address of the ISP


	

	3
	Contact No/Fax


	

	4
	Year of Establishment


	

	5
	ISP Category


	

	6
	License No.
	

	7
	Address of the fully functional Service Center (along with the Telephone/Escalation Chart)


	

	8
	No of Internet Nodes operational (List of Nodes be attached)


	

	9
	Name & address of the officer to whom all references shall be made regarding this tender.


	


                                        Signature with date  :

                                                         Name :

                                               Designation :

                                         Company Seal :

Witness:

Signature ______________                        Signature ___________________

Name  ____________________                   Name  ____________________  

Designation__________________             Designation__________________

Address____________________               Address____________________  

Company___________________              Company____________________

Date  ___________________                    Date  __________________                                                                                                                              
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PRICE SCHEDULE. [  4 Mbps ]

West Bengal Government Tender  Notice Published in  ………………(name of  Newspaper) on ……………(date of publication) ) for INTERNET LEASED LINE CONNECTION to Govt. College of Engineering & Ceramic Technology (GCECT), Kolkata – 700010. 

	Item No
	Item Description
	Basic Price
	Duties, Sales, Excise or Service Tax
	Total

	1
	Band width Charges /Port Charges

4 Mbps internet B/W (1:1), uncompressed/ pure on clear channel, full duplex, connectivity to customer premises be provided over Optical Fiber.
	
	
	

	
	Any other charges to be specified


	
	
	

	2
	Local loop charges


	
	
	

	
	A) One time installation charges
	
	
	

	
	B) Annual rental(recurring charges)
	
	
	

	
	C) Any other charges (to be specified) 
	
	
	

	3.
	                                              TOTAL BID VALUE  :-
	


                                          Signature with date :

                                                          Name : 

                                                Full Address :

Telephone Number :
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PRICE SCHEDULE. [  10 Mbps ]

West Bengal Government Tender  Notice Published in  ………………(name of  Newspaper) on ……………(date of publication) ) for INTERNET LEASED LINE CONNECTION to Govt. College of Engineering & Ceramic Technology (GCECT), Kolkata – 700010. 

	Item No
	Item Description
	Basic Price
	Duties, Sales, Excise or Service Tax
	Total

	1
	Band width Charges /Port Charges

10 Mbps internet B/W (1:1), uncompressed/ pure on clear channel, full duplex, connectivity to customer premises be provided over Optical Fiber.
	
	
	

	
	Any other charges to be specified


	
	
	

	2
	Local loop charges


	
	
	

	
	A) One time installation charges
	
	
	

	
	B) Annual rental(recurring charges)
	
	
	

	
	C) Any other charges (to be specified) 
	
	
	

	3.
	                                              TOTAL BID VALUE  :-
	


                                       Signature with date :

                                                          Name :

                                                          Full Address :

Telephone Number :
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THE END.
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